
· 7KH�ILUVW�VWHS�LV�VHWWLQJ�XS�FRQWDLQPHQW�
DQG�QHJDWLYH�DLU��� 

<RXU�PD\�VHH���PLO�SODVWLF�SXW�XS���,W�PD\�EH�WDSHG�XS�
RU�WKHUH�PD\�EH�³]LS�SROHV�LQVWDOOHG���<RX�PD\�DOVR�
VHH�D�GRRUZD\��V��WDSHG�FORVHG��� 

1H[W��ZH�ZLOO�VHW�XS�D�QHJDWLYH�DLU�PDFKLQH���<RX�PD\�
VHH�D�ORQJ�WKLQ�SODVWLF�OLNH�WXEH�FRQQHFWHG�WR�\RXU�ZLQ�
GRZ�RU�H[WHULRU�YHQW��DV�LQ�DQ�DWWLF����7KH�SXUSRVH�RI�
UXQQLQJ�D�QHJDWLYH�DLU�PDFKLQH�LV�FDSWXUH��ILOWHU�DQG�
H[KDXVW�WKH�PROG�VSRUHV�ZH�GLVWXUE�GXULQJ�UHPHGLD�
WLRQ���7KLV�PDFKLQH�FUHDWHV�QHJDWLYH�SUHVVXUH�DV�QRW�
WR�DOORZ�VSRUHV�WR�HQWHU�XQDIIHFWHG�DUHDV���7KHUH�DUH�
WLPHV�WKDW�ZH�KDYH�QR�ZLQGRZV�YHQWV�DYDLODEOH���:H�
ZLOO�WKHQ�XVH�WKH�PDFKLQH�DV�DQ�DLU�VFUXEEHU��VR�LW�
FDSWXUHV�WKHVH�VSRUHV��ILOWHUV�DQG�H[SHOV�XQFRQWDPL�
QDWHG�DLU�� 

7KHUH�PD\�HYHQ�EH�D�GHKXPLGLILHU�UXQQLQJ�WRR���7KLV�
GHSHQGV�RQ�WKH�PROG�DVVHVVRU¶V�PROG�UHPHGLDWLRQ�
SODQ���7KHUH�DUH�WLPH�WKH�UHODWLYH�KXPLGLW\�LV�KLJKHU�
WKDQ�WKH�DFFHSWDEOH�UDQJH� 

 

· 'LIIHUHQW�VRXQGV 

7KHUH¶V�D�ORW�JRLQJ�RQ�VR�\RX�H[SHFW�WR�KHDU�D�ELW�RI�
QRLVH���0DQ\�WLPHV�ZH�QHHG�WR�UHPRYH�EXLOGLQJ�� 
PDWHULDO�DQG��RU�FRQWHQWV�� 

,�KDYH�WR�EH�KRQHVW��WKH�VRXQG�RI�WKH�QHJDWLYH�DLU� 
PDFKLQH�PD\�EHFRPH�DQQR\LQJ�DIWHU�D�ZKLOH���%XW� 
UHPHPEHU��LW¶V�GRLQJ�DQ�LPSRUWDQW�MRE��LW¶V�FOHDQLQJ� 
WKH�DLU�� 

· :KHQ�ZH�OHDYH�IRU�WKH�GD\�RU�XSRQ� 
FRPSOHWLRQ�RI�WKH�MRE� 

$Q\�FRQWDLQPHQW�ZH�KDYH�XS�PXVW�UHPDLQ�LQ�SODFH�
XQWLO�ZH�KDYH�SDVVHG�³ILQDO�FOHDUDQFH´���$W�12�WLPH�
GXULQJ�WKH�MRE�DQG�XQWLO�ZH�SDVV�³ILQDO�FOHDUDQFH´�FDQ�
\RX�HQWHU�WKH�FRQWDLQPHQW����1<�6WDWH�UHTXLUHV� 
OLFHQVHG�LQGLYLGXDOV�RQO\�WR�HQWHU�D�FRQWDLQPHQW�RQ�DQ�
DFWLYH�MREVLWH���� 

1HJDWLYH�DLU�PDFKLQHV�PXVW�UHPDLQ�RQ�XQWLO�\RX�DUH�
UHDG\�WR�KDYH�³ILQDO�FOHDUDQFH´�WHVWLQJ�GRQH��� 

 

· 6FKHGXOH�)LQDO�&OHDUDQFH�7HVWLQJ 

,�UHFRPPHQG�VFKHGXOLQJ�WKH�PROG�DVVHVVRU¶V�UHWXUQ�
SULRU�WR�RXU�DUULYDO���5HPLQGHU���\RX�PXVW�ZDLW�DW�OHDVW�
���KRXUV�RQFH�UHPHGLDWLRQ�KDV�EHHQ�FRPSOHWHG� 
EHIRUH�WKH�PROG�DVVHVVRU�FDQ�UHWXUQ�WR�GR�³ILQDO�FOHDU�
DQFH´�WHVWLQJ���7KH�SXUSRVH�RI�WKH�ILQDO�FOHDUDQFH�LV�WR�
PDNH�VXUH�WKH�UHPHGLDWLRQ�KDV�EHHQ�VXFFHVVIXO� 

 

· 2QFH�ZH�SDVV�ILQDO�FOHDUDQFH� 

����:H�ZLOO�UHWXUQ�WR�UHPRYH�WKH�FRQWDLQPHQW�DQG������������
HTXLSPHQW� 

����,I�IRU�DQ\�UHDVRQ�ZH�KDYH�QRW�SDVVHG�FOHDUDQFH����
ZH�ZLOO�UHWXUQ�WR�UHGR�WKH�ZRUN�DW�12�DGGLWLRQDO��������
FKDUJH�WR�\RX��� 
 
�5HPHPEHU��³:H�ZRQ¶W�OHDYH�XQWLO�WKH�PROG�GRHV´�����������������������������������������������������������
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What to expect during Mold Remediation 

3OHDVH�FDOO��������������ZLWK�DQ\�TXHVWLRQV 
 

%HIRUH�ZH�EHJLQ�PDNH�VXUH�DQ\�ZDWHU�RU�PRLVWXUH�LVVXHV�KDYH�EHHQ�UHVROYHG� 

6HH�ZKDW�DUH�FOLHQWV�DUH�VD\LQJ�DERXW�XV�«�JR�WR�ILUVWFDOOQ\�FRP�IRU�UHYLHZV  

�7KDQNV�VR�PXFK�IRU�DOO�\RX�	�\RXU�VWDII�KDYH�GRQH�IRU�XV��:H�JUHDWO\�DSSUHFLDWH�\RXU�VHUYLFHV�LQ�FOHDQLQJ�XS�RXU�KRPH�
DQG�PDNLQJ�LW�VDIH�IRU�XV�WR�OLYH�LQ��$ERYH�DOO��,�FDQ�QRW�WKDQN�\RX�HQRXJK�IRU�\RXU�NLQGQHVV��XQGHUVWDQGLQJ�DQG�SDWLHQFH��,W�
KDV�EHHQ�D�SOHDVXUH�DQG�D�SULYLOHJH�WR�NQRZ�\RX������������ŝĂŶŶĂ�D͘�ͮ�&ŝƐŚŬŝůů͕�Ez 
 
�2XU� ILQLVKHG�EDVHPHQW�VXIIHUHG�PROG�GDPDJH��<RX�H[SHUWO\�UHPRYHG� LW��SURWHFWLQJ�WKH�KHDOWK�RI�RXU� IDPLO\��7KDQN�\RX������������


